
Computer Software remote update installation:

Broward County Public Schools has pushed out an update for 
student laptop device drivers to correct problems with 
microphone and sound issues.  Please look for the following 
prompts to ensure the update has installed correctly.

1. Sign into your child’s Clever account:

2.  Click the CANVAS icon:

3. Once you are logged into CANVAS, watch the lower right 
hand corner of your computer screen, as you will be 
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prompted to install the updated software (CLICK THIS 
BOX):

 

4. After completing step 3, you will see this message that your 
download is installing:

5. The update download should take approximately 2 minutes 
to complete:
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