
BCPS Volunteer Training Webinar
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• As you enter the webinar, please 
mute your mics and turn your

cameras off

• During the webinar, please remain 
muted and place your questions for 

speakers in the chat



• Nyasha Mighty-Hinds
– BCPS Office of Strategic 

Partnerships

• Rachel Robuste
– BCPS 2024 School-Related 

Employee of the Year
– School Volunteer Liaison, 

Liberty Elementary School

• Albert Jonson
– Raptor Technologies, LLC

• Sheilynn Carrasco
– South Florida Institute on 

Aging

• Eric Chisem
– BCPS Office of Strategic 

Partnerships

PRESENTERS



Agenda

AGENDA

 The Role of a Volunteer
 Examples of Volunteer Opportunities
 The Importance of Volunteers
 Volunteer Resources
 Volunteer Application Process
 Level 2 Clearance
 Raptor Volunteer Module
 Foster Grandparent Program
 Volunteer Awards and Recognition
 Closing Remarks



The Role of a BCPS Volunteer

BCPS VOLUNTEER ROCK!

 An individual with a sincere interest to contribute 
to the education of BCPS students 

 Serves at the District or school-level during 
regular hours, at a special one-time activity or 
event, or work on school projects at home



Examples of Volunteer Opportunities

ASK YOUR SCHOOL ABOUT THEIR OPPORTUNITIES.

 Classroom Presentations

 Classroom Assistance

 Clerical Aid

 Coaching*

 Concierge Assistant

 Exceptional Education 

Support

 Field Trips

 Media Center/Library

 Overnight Chaperones*

 Read Aloud

 Special Projects

 Translator

 Tutoring



The Importance of Volunteers

BROWARDSCHOOLS.COM/VOLUNTEER

• BCPS 2024 School-
Related Employee of 

the Year

• School Volunteer 
Liaison, 

 Liberty Elementary 
School

Rachel Robuste



Volunteer Resources

VOLUNTEER RESOURCES

 Frequently Asked Questions
 List of the School Volunteer Liaisons
 Volunteer Application Disclosure
 Volunteer Attendance Log
 Volunteer Manual
 Volunteer Portal



Volunteer Application Process

FOR SSN QUESTIONS, CALL 754-321-2374.

ALL 
VOLUNTEERS

Complete online application at 
browardschools.com/volunteer

Wait to receive approval 
email with information about 

volunteer portal

Contact school volunteer 
liaison about current 

opportunities



Level 2 Clearance

LEVEL 2 CLEARANCE

 SVL/School personnel sends request to Security 

Clearance

 Only for individuals serving as an Athletic/Band 

Coach or Overnight Chaperone

 Online application and fingerprinting

 Up to 10-day waiting period

 Valid for five years; renew personal information 

annually



Raptor Volunteer Module

RAPTOR VOLUNTEER MODULE

Albert Jonson
Customer Success Manager

Raptor Technologies, LLC



Broward County 
Public Schools –  
Volunteer Training
Albert Jonson
Customer Success Manager
Raptor Technologies, LLC



Community – Volunteers Page



Volunteer Services Disclosure



Volunteer Services Disclosure, Cont.



Volunteer Application



Welcome Page



Personal Information Page



Personal Information Page, Cont.



Confirmation Page



School Selection Page



School Selection Page – 
Using the Filter



Functions Page



Functions Page, cont.



Organizations Page



Disclaimer Page



Closing Page



Application Received Email



Application Approved Email



Volunteer Portal



Volunteer Portal, Cont.



Volunteer Portal – 
Hours



Volunteer Portal – 
Events



Volunteer Portal – 
Community



Volunteer Portal – 
Preferences



Signing in at a Campus

• Bring ID
• Receive Volunteer Badge each Visit



Foster Grandparent Program

BROWARDSCHOOLS.COM/VOLUNTEER

Sheilynn Carrasco
Youth Services Director



1005 W State Road 84 #435 
Fort Lauderdale, FL 33315

Phone: (954) 484-7117

www.thesofia.org

http://www.thesofia.org/


Who We Are
SoFIA was formed in 1965 to harness the invaluable work and 
life experience of older adults, to help at-risk children achieve, 
struggling veterans and their families succeed, in-need seniors 
thrive, and Broward County non-profits innovate. This yields a 
double benefit – to the individuals and communities who benefit 
from the volunteer services and the volunteer themselves who 
realize proven health benefits through social interaction, ongoing 
engagement, opportunities to contribute, and a sense of purpose 
and accomplishment.



Our Mission & Our Vision

• Our Holistic Approach improves economic stability, and 
social insights and community services that empower people 
to thrive as they age.

• To connect, enhance and change lives through volunteerism. 



SoFIA Program & Services

• SoFIA Care Services

• SoFIA Community Services

• SoFIA Youth Services

• SoFIA Tech Services



Foster Grandparent Program 
Foster Grandparents serve in Title 1 schools, nonprofit childcare centers and 

preschools throughout Broward County to support at risk students. Volunteers 
tutor, mentor and nurture children to help them advance academically and 

socially.

Eligibility & Benefits
• Age 55 years and older
• Meet income guidelines and no longer employed
• Pass Level II background screening
• Pass annual physical 
• Serve 15- 20 hours weekly
• Complete 40 hours of initial training and attend ongoing monthly trainings
• Receive hourly stipend & travel reimbursement



• Preliminary Interview (phone or in person)

• Completion of Application

     Proof of Income

     Proof of ID

     Permission to conduct background check

• Completion of Background Clearance (NSPOW & Level II Clearance)

• Physical/Wellness Exam

• Completion of 20 hours of training

• Contact Site (School & Child Care) to confirm classroom placement

• Completion of site training & site shadowing 

• Probationary Period & 90 day review (Performance Evaluations)

Application & Placement Process



Child Assignment Plan 
(Pre/Post Data Collected)

Child Assignment Plan must be completed bi-annually. The Program Staff reviews 
the Plan with the Foster Grandparent to ensure understanding about how to support 
the assigned children. The Child Assignment Plan should be completed each time a 
new child is assigned to a Foster Grandparent. This document is then signed by the 
Foster Grandparent, the Site Supervisor, and the Program Director. This plan 
includes the following:

• Child served (name and demographics)

• Period of time the child will receive support

• # of hours served per week



Contact Us!

President & CEO
Cresha Reid – creid@thesofia.org

Youth Services: Foster Grandparent Program Staff

Youth Services Director
Sheilynn Carrasco – scarrasco@thesofia.org

Youth Services Manager
Valencia Tarvin-Stovall– vtarvin-stovall@thesofia.org

(954) 484-7117
www.thesofia.org 

mailto:creid@thesofia.org
mailto:scarrasco@thesofia.org
mailto:vtarvin-stovall@thesofia.org
http://www.thesofia.org/


Volunteer Awards and Recognition

BROWARDSCHOOLS.COM/VOLUNTEER

District-Level Awards
• 2025 Community Involvement Awards

o Thursday, May 22, 2025
o Outstanding Volunteer Awards 
o Years of Service Awards

• Hours of Service Award
o April / May 

Florida School Volunteer Appreciation Month 
   National Volunteer Appreciation Month

• April 2025



BROWARDSCHOOLS.COM/VOLUNTEER

Volunteer Services
• volunteer@browardschools.com 
• 754-321-2300

Rachel Robuste 
• r.robuste@browardschools.com 
• 754-322-6750

Raptor Support
• support@raptortech.com 
• 877-772-7867 Ext. 2

Sheilynn Carrasco
• scarrasco@thesofia.org 
• 954-484-7117

mailto:volunteer@browardschools.com
mailto:r.robuste@browardschools.com
mailto:support@raptortech.com
mailto:scarrasco@thesofia.org


Closing Remarks

BROWARDSCHOOLS.COM/VOLUNTEER

Eric Chisem
Director, Strategic Partnerships
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