Y AFTERSCHOOL PROGRAMS
PARENT HANDBOOK

Children’s
Services
Council

of Broward County
Our Focus is Our Children.
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COMMITTED TO GOOD HEALTH
OF OUR YOUTH
AND COMMUNITY

The Y's afterschool program offers activities in a
caring and safe environment where all youth can
achieve, feel like they belong and build friendships.
Youth in Y afterschool programs demonstrate
improvement in the skills needed for successful
living and in academic proficiency.

As a leading nonprofit committed to youth development, and a

pioneer in afterschool programs, we believe in supporting the holistic
processes that all youth experience — from birth to career — to support
success in school and life.

At the Y, we work hard every day to help your children reach their full
potential.

Sheryl A. Woods
CEO/ President YMCA OF SOUTH FLORIDA

OUR PROMISE

To Strengthen the Foundations of Community

OUR MISSION

To put Judeo-Christian principles into practices through pro-
grams that build healthy spirit, mind and body for all

THEY VOICE

Determined
To devote full strength and concentrated attention to our cause

Nurturing
To care for, support and help develop through encouragement

Genuine
To be honest and open in relationships with others

Hopeful

To take an optimistic or positive view of future outcomes

Welcoming
To accept neighbors eagerly,
warmly, hospitably and as equal participants

THANKS TO
OUR FUNDERS

2 YMCA of South Florida Serving Broward, Miami-Dade

The Children’s Services Council of

Broward County

In 2015-2016 the Children’s Services Council of Broward County funded

23 agencies and a total of 93 locations delivering Maximizing Out of
School Time (MOST) programs, including the Y’s inclusive afterschool

and summer camp programs.

www.cscbroward.org

The United Way of Broward County

As the world’s largest privately supported non-Profit

agency, The United Way of Broward County connects people,
organizations and resources to provide much needed support
to children and families throughout Broward

County and the world.

www.unitedwaybroward.org

Our Parents, Members, Community
Partners and Staff

Special thanks to the parents, partners, staff and Y volunteers
that support us each year through our annual fundraising campaign.
With your support the Y continues to strengthen the foundations of
community.

The 2*&

Children’s Trust

& Monroe Counties



AFTERSCHOOL LOCATIONS
AND REGISTRATION CODES

A.C. Perry Elementary - 5618

Atlantic West Elementary ** -5623
Bethune Elementary ** - 5600

Castle Hill Elementary ** - 5601

Charles Drew Family Resource Center - 5613
Charles Drew Elementary - 5612
Country Isles Elementary ** - 5627
Cypress Hammock Park ** - N/A

David Park ** - N/A

Deerfield Park Elementary - 5602
Dillard Elementary - 5611

Hollywood Park Elementary ** - 5603
Horizon Elementary ** - 5628

Larkdale Elementary ** - 5604
Lauderhill Paul Turner Elementary ** - 5606
C. Robert Markham Elementary - 5614
Maplewood Elementary ** - 5629
North Fork Elementary - 5616

North Side Elementary - 5607

Oakland Park Elementary ** - 5608
Park Ridge Elementary - 5617

Park Springs Elementary ** - 5630

Pasadena Lakes Elementary ** - 5624

**Includes participants with special needs

(N/A)-Please contact Special Needs for Registration Information

Pinewood Elementary ** - 5631
Plantation Elementary - 5619
Riverland Elementary - 5609
Rock Island Elementary - 5620
Silver Lakes Elementary ** - 5632
Silver Ridge Elementary ** - 5633
Sunland Park Elementary - 5610
Thurgood Marshall Elementary ** - 5615
Walker Elementary - 5622
Walter C. Young Middle ** - 5635
Wingate Oaks Center ** - 5634
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IN SAFE
HANDS

Leadership Team

The Y’s team of professionals was carefully assembled to oversee operations and strategically plan exceptional programing for
children and adolescents. The Y team brings a combined 140 years of experience in afterschool and summer programming for
children of all abilities. Our team has specializations in the fields of Childcare Management, Education, Special Education, Social
Work, Behavior Management and Recreation Management.

Leaders

Our leaders undergo an extensive interview and screening process before becoming part of our Y family. Prospective employees
are drug tested, undergo a federal background screening and receive CPR and First Aid certifications upon hire. All leaders
must participate in trainings that cover important topics such as safety, emphasizing the individuality of participants and skill
development. This ensures leaders have the tools for success by the first day of the program.

Each location is overseen by a Program Director, Site Supervisor and Assistant Site Supervisor, whose responsibilities include the
day-to-day coordination of program schedule and leader supervision. Each has several years of experience and is considered a
professional in their field. Site Supervisors and Assistant Supervisors are on site during the Y program hours and are the primary
resource for information about program services. If you have any questions after reading this guide, do not hesitate to meet with
your Site Supervisor or Assistant Supervisor for clarification.

Inclusion Program

The goal of Y Inclusion is to increase each child’s ability to participate in activities alongside his or her peers and to create a mutual
sense of belonging. Wherever possible, programs will serve youth in an inclusionary format that meets the needs of children of
varying abilities and exceptionalities. The program serves participants ages 4 and up who have physical, developmental, sensory
or learning disabilities that result in significant challenges in areas such as communication, self-care, attention or behavior and
who need more structured and intense supervision. The Y has the ability to provide child-to-staff ratios as low as 1:2.

Activities are conducted in safe, positive environments that enhance academic achievement and social and physical developments
and foster the development of relationships with adults and peers. The program includes daily structured activities focused on
reading, science, physical fitness, nutrition and social skills. Additional program enhancements include service learning projects,
cultural arts education and family involvement initiatives.

Our registration process includes an intake meeting with the prospective participant and parents/guardians to assess the

participant’s needs. To schedule an intake or to receive more information regarding our services for participants with special
needs, please contact the Youth Development office and ask to speak to a member of the Special Needs Department.
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EXPAND
HORIZONS

Opening Ceremonies

Your child is with friends every day for Opening Ceremonies.
We sing, we chant and we build traditions where each day
starts with energy.

Reading and Science Enrichment

The Y is committed to assisting children in improving or maintaining

their academic levels. Our program offers one hour of reading and
academics daily and one hour of science per week to all participants.
Research has indicated that children who read gain new skills, increase
their understanding of language, show improved attitude towards reading
and retain the skills they have learned.

Cultural Arts

Cultural arts enrichment and experience in the Y awakens children’s sense and
enhances learning through dynamic, visual, and performing arts experiences.
Approved teaching artists with a wealth of knowledge using art as a catalyst
to learning. Knowledge of various cultures is gained through participation in
activities such as folk/cultural dance instruction, percussion, vocal instruction,
theater/drama groups and guest speakers from a variety of cultures.

These activities promote pro-social interactions, recognize diversity, promote
teamwork, improve self-esteem and foster the development of positive peer
relationships.

Y-Fit Health and Well-being

The ultimate goal of the Y-Fit program is to create lifelong movers who
enjoy and seek out physical activity. The purpose of the Y-Fit program is
to engage participants at a minimum of 40 minutes of daily high-quality
moderate-to-vigorous physical activity in a safe, fun environment. The Y-Fit
program uses the evidence-based SPARK physical activity curriculum and
the My Plate Nutrition Guidelines to create positive, healthy experiences
for every child. The benefits include increased awareness of the connection
between daily food intake and physical health and the importance of staying
physically active.

Arts and Crafts
Y programs foster the development of creative self-expression. MONTH I.Y N EWS LETTER

Art projects are one of the best ways to allow children to Each month, a newsletter with information about themed

explore their individual creativity through the use activities, helpful tips for parents and special events will

of various mediums such as painting, drawing and sculpture. be available at the program’s front desk. Please read the
newsletter carefully so that your family can make the
most of the Y experience.
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Holiday and Fun Day Camp

All Fun Days will run from 7:30 AM - 6:00 PM. Registration is on a first-come first-served basis, as space is limited.

Field Trips**

Participants may take field trips on Fun Days. Field trip information, including schedules, destinations, what to pack and any
other special notes will be provided on the weekly schedule, in the newsletter and at the parent center. Participants cannot be
dropped off or picked up from field trip locations by parents or other designees under any circumstance.

**All field trips are subject to change or cancellations due to severe weather or other unforeseen circumstances.

Parents
Nights

Each location hosts parent night events, where
participants get to showcase their academics, visual
and performing arts. See your Site Supervisor for
more information.

We encourage our students to become life long leaners
and foster partnerships with parents, students, staff,
and the community. Some examples are family Y-Fit
Nights, build a fruit kabob night, curriculum night or a
site specific event showcasing the children’s success
and interests. It’s a celebration for all.

* See your Site Supervisor for more information.
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HAVE FUN
BE AKID

What to Wear

Open-toed shoes or flip flops are NOT allowed. Have your child wear clothes and shoes that can get dirty, especially on non-
school and field trip days. Families who need assistance with further services please contact 211.

What to Bring

Please pack all items in a backpack labeled with your child’s name to prevent loss. Siblings should not share backpacks, as they
may be in different places. Be sure to write your child’s name clearly on all items brought to the program.

Snack time is a regular part of our daily schedule. Nutritious snacks that meet a child’s nutritional requirements are served daily.
If you choose to provide your child’s snack due to allergies or taste preferences, please send nutritious items.

What to Not Bring

Unfortunately, not every item brought to program
goes home with the participant who brought it. The Y
is not responsible for replacing lost or stolen items.
Please encourage your participants to leave items
they love and can't live without at home!

We ask participants to leave the following things at
home:
e Electronic toys, cell phones, MP3

 players or portable gaming devices
(unless used for an accommodation
for a child with a special need)

e Money
e Valuable jewelry

e Any other item that is considered
valuable or difficult to replace

The Y is not liable for any lost or
stolen items. Please encourage
your participants to leave items
they love and can’t live without at
home!
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IT HAPPENS
HERE

Pre-Registration

Pre-registration is now done online. Please contact your site supervisor to complete your online registration.

Attendance and Pick Up

In order for us to continue providing affordable programming to families in financial need, all children receiving financial
assistance are required to stay a minimum of 2 hours per day and attend every day unless prevented by illness or emergency.
A doctor’s note will be requested for absences of two or more days. Students may not miss more than two days a month.
The goal is to increase skill development in social skills, literacy, health and well-being.

Please be aware of the full attendance requirements:
e Students are expected to attend the program every day.
e Students may not miss more than 2 days per month.

e Students must attend at least 2 hours on regular school days, 4 hours on early release days, and 6 hours during holiday
camps and Fun Days

Absences must be reported to the Site Supervisor, Assistant Site Supervisor or Program Director 954-623-5555 by 2:00 PM
on the date of absence. Failure to comply with this policy will lead to a loss of financial scholarship. Funding will be reallocated
to families currently on the waiting list who will fully utilize the financial scholarship requested.

Families wishing to reapply for scholarship will be placed in the next available waiting list slot. Determinations are made on a
case-by-case basis.

LATE PICK UP

Please be advised that a late pick up fee of $10
per child will be charged for every 15 minutes after
the end of the program day. All late fees will be
added to your next payment or can be paid at the
time of pickup. If pick up is more than an hour late,
administrative staff will contact law enforcement.

1st 15 minutes » $10.00 per child
2nd 15 minutes » $20.00 per child
3rd 15 minutes ¢ $30.00 per child

1-hour late | Law enforcement is contacted
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Visiting
We operate in a variety of locations and do not allow any unauthorized adults in the designated program areas.

To ensure the safety of our participants, all visitors will only be permitted at the parent welcome area. We will have parent
events throughout the year to provide an opportunity for your child to share his or her experience with you. Please read the
monthly newsletters for the schedule of family events.

In order to ensure the safety of all of our participants, no requests for on-site support services will be authorized by Y
administrative staff. Please schedule any one-on-one therapy sessions, observations or meetings outside of program hours.

Sign-Out Procedure

Your child must be signed out daily with your signature and the time you are picking her/him up. Only persons authorized in writing by you on
the registration form may pick up your child from the program. Staff members will check the authorization form and ask for photo identification
at the time of pick up. Please be aware that we do this for the safety and protection of all children. Your child will not be released to anyone
whose name is not listed on the registration form without prior written notice from you.

Please meet with your Site Supervisor to make any necessary changes to the registration. If your child needs to be picked up by someone not
listed on your registration form, the following procedures must be followed:
1. Staff members will communicate with parent or guardian via phone
Parent will provide:
* Emergency code/password (Emergency pass code is to identify the parent on the phone (Please do not share this
with anyone)
 The name and phone number of the alternate person who will be picking up the child
» Three facts on the registration form
2. Upon pick up, the alternate will:
* Provide proper picture ID and telephone number
 Complete Y Attendance Sheet/initial sign out
* Sign YMCA Approval Log

If you need to pick up early, please make prior arrangements with your Site Supervisor so that your child is ready when you arrive.

Our leaders makes every effort to keep your child safe. In the extremely rare event that
the leader feels the person picking up your child should not be driving or poses a threat
to the safety of the child, the staff will not release your child and will call to arrange an
alternate person to pick up. Failure to cooperate with this policy may lead to referral to
law enforcement.
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POSITIVE CHARACTER
DEVELOPMENT

Positive Behavior Approach

The Y encourages parents to keep an open line of communication with Y
staff. Our philosophy includes mutual respect between participants and
staff leaders. We relate to children on an individual basis. Children
will not be subjected to discipline that is severe, humiliating or
frightening. Discipline shall not be associated with removal of
food, rest or toileting. Spanking or any other form of physical
punishment is prohibited. Rules and expectations will be made
known to the child upon entry into the program. Age appropriate,
individual and constructive disciplinary practices are used for
each child.

All participants enter into the program on a 2-week trial basis.

In case of extremely dangerous behavior, parents may be
contacted by telephone immediately. The Y reserves the right to
institute a probationary period during any time of your child’s care
as it is deemed necessary. If problems persist, the child may be
suspended and/or expelled. NO REFUND is given in this case.

Program Rules

Please review these basic rules with your child before he or
she starts the program.
Knowledge of the rules is the first step to good behavior.

1. Use your bodies and words safely and kindly. Bullying, teasing, threats, profanity and violence will not be
tolerated at any time.

Walk in a line when transitioning to a new area.

Listen and follow directions the first time.

Stay with your group at all times.

Clean up after each activity.

a A~ W N

Do not share personal hygiene items such as combs, brushes, sunscreen, etc.

The Site Supervisor and Assistant Site Supervisor will be on hand daily to address questions about discipline policy, rules
and regulations.

Bullying

Bullying is defined as unwanted, purposeful written, verbal or physical behavior including, but not limited to, any threatening,
insulting or dehumanizing gesture by an adult or child that has the potential to create an intimidating, hostile or offensive
environment or cause long-term damage; cause discomfort or humiliation; or unreasonably interfere with the individual’s school
performance or participation. It is carried out repeatedly and is often characterized by an imbalance of power.

Cyber-bullying is defined as the willful and repeated harassment and intimidation of a person through the use of digital

technologies, including, but not limited to, cell phones, email, blogs, social web sites such as Myspace, Facebook, Twitter, chat
rooms and instant messages.
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Bullying and cyber-bullying by children attending any Y programs will not be tolerated. If a child is observed bullying or
cyber-bullying, it is the mandate of the School Board to contact the school administrative staff and to hold a conference with
the child, their guardian, Y administrative staff and school board staff to discuss a resolution.

Grievances

The YMCA of South Florida takes all client concerns seriously. Should an individual have a grievance, the following actions will
be taken:
e The individual reports grievance to the Site Supervisor or the Program Director.

e |If the problem cannot be resolved, it is reported to the Program Director or the Senior Program Director for further
consideration.

e Unresolved serious grievances will then be reported to the Executive Director.

e |If further action is required, the Association’s Executive Vice President of Childcare Operations will oversee the
resolution of the matter.

Should a Discipline Issue Arise

To keep everyone safe, our program has some basic rules. Please review these with your child/children prior to beginning the
program. The programs Site Supervisor and Assistant Site Supervisor will be on hand daily to address questions about the
discipline policy, rules and regulations. If a discipline issue arises:

1. The participant will be spoken to in hopes that redirection or discussion will change the behavior. A verbal warning

will be given.
2. If behavior continues, documentation of behavioral concerns will begin and first written warning will be issued.

3. If these steps do not correct the issue, the parent/guardian, child, counselor and Site Supervisor will meet to discuss
corrective procedures and implement an Intervention Plan. A second written warning will be issued.

4. Should this process prove unsuccessful and behavior still does not change, the child may be dismissed from the
program.

5. In case of extremely dangerous or disruptive behavior, parents may be contacted by telephone for immediate pick-up.
The child may be suspended and/or dismissed from the program.

6. There will be NO REFUND issued for cases where a child is dismissed for behavioral concerns.

Immediate Suspension/Dismissal

The following behaviors may result in suspension and/or permanent dismissal from the program.
e Damage or theft of property

e Bullying, threats to self or others

¢ Violence towards other participants or staff

¢ Possession of weapons or controlled substances

e Gang-related activity

e Sexual misconduct

e Leaving the group without permission

¢ Repeated use of inappropriate language

When notified of a suspension, it is the parent’s responsibility to pick the child up promptly.

Failure to disclose information deemed necessary to maintaining the safety, care and well-being of your child, other
participants and/ or program staff will result in the immediate suspension of program services. Examples of said behaviors
include but are not limited to: a history of evading supervision (eloping), aggression, emotional disturbance, behavioral issues
or medical issues. If serious problems arise, eligibility for future program services will be assessed and determined by Youth
Development administrative staff members. Please inform your Site Supervisor or Assistant Site Supervisor of such issues so
that they can be accommodated appropriately.
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PARTICIPANT RIGHTS

Individuals who participate in YMCA of South Florida programs have the right to expect fair and equitable
treatment at all times. The YMCA of South Florida embraces diversity and welcomes participants of all religions,
beliefs and lifestyles.

Parent Code of Conduct

Parents and leaders are role models for the participants we serve and are expected to be examples of positive, self-controlled
behavior at all times while at a program location. Failure to do so may result in loss of services.

Parents are required to:
e Interact with leaders and other families in a way that demonstrates respect.
e Contact the Site Supervisor whenever their child is absent from the program

» Communicate any issues or changes that affect their child in the program (i.e. special need, change of address or telephone

contact information, email, special situations)
e Send nutritious snacks

¢ Ask your child "How was your day at the Y?”

Family Satisfaction Survey

We conduct Family Satisfaction Surveys twice a year. Please use the survey to share your ideas, opinions and concerns with
the child care staff. Turn in the evaluation upon completion of the program or at any time you would like to offer suggestions/
comments. Additional Program Evaluation forms are available from the Site Supervisor.

Upon registration please provide your email address and a SEER Satisfaction survey will be emailed to you seasonally.
We encourage all parents to share their experience.
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IN CASE OF EMERGENCY

Accidents & Injuries

The Site Supervisor will notify parents if there is suspicion of serious injury or illness. A First Aid station is maintained at
each program site. A written record is kept of all injuries requiring First Aid. CPR/First Aid certified staff is at each location.
In the event of an injury to your child, the Site Supervisor will take whatever steps necessary to obtain emergency medical
care and document the situation. These steps may include, but are not limited to:

¢ Administering First Aid

« Contacting the parent(s)/guardian(s) or designated emergency contact
* Contacting emergency medical personnel (if necessary)

» Accompanying child to hospital (if necessary)

e Completing an Accident/Incident Report

In the event of an injury, a leader will assess the child and provide assistance as necessary. A written record is kept of all
injuries requiring First Aid. The Site Supervisor will notify the parent of serious accidents, injuries or illness. If a child is injured
and requires immediate medical attention, he or she will be transported to the nearest hospital via emergency vehicle by a
trained medical professional. A leader will follow the child to the hospital and stay until a parent or guardian arrives.

Dispensing Medication & Other Special Concerns

If your child needs to take medication while at the program, please fill out all requested paperwork, including the Medication
Release Packet.

* Give your Site Supervisor a copy of the physician’s prescription and your child’s medication in the original container.

e All medication will be dispensed by the designated staff leader to ensure it is dispensed according to instructions.
Please speak with the Site Supervisor to decide who should be responsible for carrying the inhaler or Epi-Pen. The only
exceptions to this policy are inhalers and Epi-Pens.

e Children carrying inhalers or Epi-pens themselves must have a prescription which states that they are capable of keeping
medication in their possession and are trained on administering it.

» Over-the-counter medication can only be dispensed with a doctor’s written authorization.

e Because we have limited access to refrigeration, we are unable to dispense medication that requires refrigerated storage.

e A seizure action plan must be completed for any child who has a history of seizures.

* No ointments or medications will be administered without a prescription.

If there is any change in a child’s’ medication(s) or dosage schedule, it is the parent or guardian’s responsibility to notify the
Site Supervisor immediately.

Weather Emergency

During inclement weather, all activities will be adjusted to ensure the safety of our participants. In the immediate threat of a
hurricane, the YMCA will be closed and the program will be cancelled. If participants are at a location, parents, guardians and
or emergency contacts will be notified by phone to coordinate immediate pick up. Notice of re-opening will be posted on the
YMCA's website. There are no refunds for closure due to weather emergencies such as hurricanes.

Participant lliness

For the health and safety of all program participants, please refrain from sending a participant who is being treated for
or shows signs of illness. If a participant becomes sick after arrival, you will be notified immediately. Leaders will provide
a comfortable place for all participants to rest until he or she can be taken home. If the parent cannot be reached, the
emergency contact person will be called to facilitate pick up.
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HOUSEKEEPING

Payments & Financial Aid*

It is the sincerest goal of the YMCA of South Florida to include all families regardless of their ability to pay program costs.
Through the generosity of the Children Services Council of Broward County, United Way of Broward County, The Children’s Trust
and our other donors, we are able to offer assistance to families in financial need. Fees are determined by a sliding scale, which
takes into account the family income and number of eligible household dependents.

Scholarship Assistance for Families with Financial Need

Our funders require a Financial Assistance Application be completed to determine eligibility for a financial scholarship.
Scholarships are available on a first-come, first-served basis. You may pick up the form from your Site Supervisor. This is also
required for children with special needs regardless of financial need.

Payments and Fees

» Payments received after the dates listed will be assessed a $5 daily re-registration fee.

e Registration fees are non-refundable and non-transferable.

e After initial registration, parent fees will not be pro-rated.

¢ Failure to make a payment on time will lead to your child losing placement for the next month.

e All participants receiving financial aid are required to stay a minimum of 2 hours each day to remain eligible for
Financial Aid. Excessive absences or failure to stay the required minimum number of hours per day will lead to
a loss of financial aid.

e Parents will not receive receipts from the site when making a payment. Upon request a receipt can be mailed to you.

The Y’s tax identification number is 59-0624463 and is included on the receipt.
e After initial registration, parent fees will not be prorated.
* Any late payments received MUST include a $5 daily re-registration fee. If payment is not received by the second week

after payments are due, parents must pay the full registration fee of $27.

Parents will have a choice of the following three payment methods:
o Automatic Draft (using a credit or debit card)
e Money Orders or Bank Issued Check
¢ Personal Checks

Parents deciding to pay by personal check will be allowed only two instances of non-sufficient funds/returned checks. After the
second incidence of non-sufficient funds/returned checks, the parent will be required to pay by money order for the remainder
of the school year. Eligibility to make payments by check will be reinstated the following school year.

In the event a check is returned or a draft is denied for insufficient funds in the account, a $30 “insufficient funds” fee will be
assessed.
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Past Due Balances

The Site Supervisor will provide an update and/or written notice each month regarding any past due balances. If your account
becomes past due, your child may not be permitted to attend the program until the account balance is satisfied. If you are
struggling to make payments, please discuss this with your Site Supervisor, as your family may qualify for assistance through a
scholarship.

Collection of Social Security Numbers

The Y and our funders collect Social Security Numbers for comparison purposes. All information is safequarded and is not
disclosed to third parties. The Y’s collection of Social Security Numbers is imperative for the performance of duties and
responsibilities as prescribed by law. Social Security Numbers collected shall not be used for any purpose other than the
purpose provided in this written statement by the Y or our funders (Children’s Services Council, The Children’s Trust,
United Way, etc.).

Agreement

| have read and understand the YMCA Youth Development Payment Policy and Procedure.

e Children must attend at least 2 hours on regular school days, 4 hours on early release days and 6 hours during holiday camps
and Fun Days in order to stay eligible for scholarships. Failure to comply may lead to a loss of scholarship.

« | understand that payments are due prior to the start of a new month and any late payments must include a $5 daily re-
registration fee the 2nd week payment must include a $27 full registration fee.

e | understand all participants are entered into the program on a two-week trial basis and the Y reserves the right to institute a
probationary period, suspension or expulsion at any time of your child’s care.

¢ | understand and have read the Disciplinary Policy. | may be asked to withdraw my child if his/her behavior patterns threaten his/
her safety or that of other children or staff. In especially threatening situations, | may be asked to withdraw my child immediately.

e | understand that my child cannot attend the program if he/she is ill. It is my responsibility to inform staff if my child has been
exposed to any contagious illness.

e | understand that one-on-one counseling sessions, observations and/or meetings may not be conducted during program time
without approval.

e | understand that the registration fee is non-refundable and non-transferable. Payments for missed weeks cannot be applied
to future weeks. Refunds will not be issued for missed days or weeks.

o | understand that absences must be reported to the Site Supervisor or to the Children’s Advocacy Center office (954) 623-
5555 by 2:00 PM on the day of the absence.

e | understand that habitual late payment may lead to disqualification from receiving scholarships in the future.

e | understand that automatic draft, personal checks, money orders or bank checks are the only forms of payment accepted. For
their safety, Site Supervisors cannot accept cash payments.

o | understand that | am responsible to pay Late Pick Up Fees for each 15 minutes (or portion of) whenever my child(ren) are
cared for after program hours.

¢ | have reviewed the Fun Day Calendar and understand registration is on a first-come first-served basis.

| have received, read and understand the Parent Handbook and agree to the policies and procedures set forth by the YMCA
of South Florida.

Parent Signature
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YMCA OF SOUTH FLORIDA
900 SE 3 Avenue, Suite 300
Fort Lauderdale, Florida 33316

o YMCAYDSOUTH FLORIDA

P: 954 623 5555 F: 954 623 5556

ymcasouthflorida.org

Download Mobile App
YMCA OF SOUTH FLORIDA

Become a member today:

SOUTH DADE YMCA
FAMILY CENTER
9355 SW 134 Street
Miami, FL 33176

P 305) 254-0310

NORTH POINTE YMCA
FAMILY CENTER

7351 NW 186 Street
Miami, FL 33015

P 786 433 9622

HOMESTEAD YMCA

FAMILY CENTER & PRESCHOOL
1034 NE 8 Street

Homestead, FL 33030

P 305 248 5189

Children’s
Services
Council

of Broward County
Our Focus is Our Children.

VILLAGE OF ALLAPATTAH
YMCA FAMILY CENTER &
PRESCHOOL

2370 NW 17 Avenue
Miami, FL 33142

P 305635 9622

GREATER HOLLYWOOD
YMCA FAMILY CENTER
3161 Taft Street
Hollywood, FL 33021

P 954 989 9622

L.A. LEE YMCA FAMILY
CENTER

408 NW 14 Terrace

Fort Lauderdale, FL 33311
P 954 467 2444

Sign up online for
memberships and
programs.

ymcasouthflorida.org

@ YMCA OF SOUTH FLORIDA

LAUDERHILL COMMUNITY
YMCA

2000 NW 55th Avenue,
Lauderhill, FL 33313

P 954 496 5428

PEMBROKE PINES

YMCA FAMILY CENTER
501 SW 172 Avenue,
Pembroke Pines, FL 33029
P 954 727 9622

WESTON YMCA
FAMILY CENTER

20201 Saddle Club Road
Weston, FL 33327

P 954 424 9622



ymcasouthflorida.org

